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(PHR)1	 �Type www.myhealth.va.gov in the  
address bar on your web browser, and  
then select Enter.

2	 �When the My HealtheVet homepage opens, 
go to the green box in the right-hand column 
and select Register Today! Start Here.

3	 �When the registration page opens, complete 
all the information, and review and accept 
the Terms & Conditions and the Privacy Policy 
for using My HealtheVet. Then select the 
Save button at the bottom of the page.

4	 �After you have registered, go to  
www.myhealth.va.gov again. Then select  
the Go to My HealtheVet Enter Here button  
at the top right corner of the page.

5	 �When the My HealtheVet homepage  
opens, enter your User ID and Password  
in the Member Login box found in the right-
hand column, and select Login. Bookmark 
www.myhealth.va.gov for future use. 

Get an Upgraded Account with  
In-Person Authentication (IPA)
To get the most out of My HealtheVet, Veterans 
are urged to visit their local VA health care 
facility to get an upgraded account, known 
as In-Person Authentication (IPA). Before VA 
patients can refill their VA medications by 
name, access their VA Wellness Reminders, 
and participate in the future features of My 
HealtheVet, Veterans need to complete the 
IPA process (takes approximately 10 minutes) 
as a security measure. The purpose of the 
one-time IPA process is to verify the Veteran’s 
identity, in-person. This complies with VA policy 
and protects Veterans’ identities. It’s a simple 
process that will enhance a Veteran’s use  
of My HealtheVet and allow access to other 
features as they become available. 

About My HealtheVet
My HealtheVet is VA’s award-winning online Personal Health Record (PHR), located at  
www.myhealth.va.gov. It offers users anywhere, anytime access to health care information, 
resources and tools online 24/7. To get the most out of your My HealtheVet Personal 
Health Record, visit your local VA facility to get an upgraded account, known as In-Person 
Authentication (IPA).

My HealtheVet Mission
The mission of My HealtheVet is to improve health care for all Veterans, independent of where 
you receive care. My HealtheVet provides one-stop, online access to better manage your overall 
health, make informed health decisions, and record and store important health and military 
history information.

VA’s Personal Health Record 
www.myhealth.va.gov

Register Today!

Start Here

`` VA Prescription Refills

`` VA Wellness Reminders*

`` VA Appointments*

`` Secure Messaging*

`` VA Allergies and Adverse Reactions*

`` VA Chemistry/Hematology*

`` VA Blue Button

`` Healthy Living Centers

`` VA Benefits & Services

`` Personal Health History

`` Tracking & Graphing Vitals

`` Military Health History

`` Activity & Food Journals

`` Trusted Health Information

* Requires In-Person Authentication (IPA)
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My HealtheVet Features at a Glance: 


